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GENERAL RETAIL AWARD VARIATION 
 

Fair Work Australia decision to vary General Retail Industry Award from 1 July 2011. 

A recent decision of Fair Work Australia 
will result in the General Retail Industry 
Award being  varied  from  1  July  2011  to  
allow  for  the  reduction  of  the  casual  
minimum  engagement  period  to  1  hour  
and 30 minutes in certain circumstances. 
 
The variation to the Award will  mean that 
the minimum daily engagement for a 
casual  employee  may  be  1  hour  and  30  
minutes if all of the following 
circumstances apply: 
 
 the employee is a full-time secondary 

school student; and  
 
 the employee is engaged to work 

between  the  hours  of  3pm  and  
6:30pm  on  a  day  which  they  are  
required to attend school; and 

 
 the employee agrees to work, and a 

parent or guardian of the employee 
agrees to allow the employee to work, 
a shorter period than 3 hours; and 

 
 employment for a longer period than 

the period of engagement is not 
possible either because of the 
operational requirements of the 
employer  or  the  unavailability  of  the  
employee. 

The variation follows a campaign by retailers 
who argued that employment could not be 
offered to school students because of the 
existing 3 hour minimum engagement period 
for casual employees.   
 
In the decision, Fair Work Australia expressed 
concern about making an across the board 
reduction in the minimum engagement 
period, however given the specific 
circumstances which must be met, the 
variation ‘will ensure that where a longer 
period is possible the 3 hour minimum will 
continue  to  apply  and  school  students  will  
continue to have the benefit of such an 
engagement. Where only a shorter period is 
possible, then a shorter period of 
engagement can be utilised and employment 
that would not otherwise be available may 
thereby become available.’  

 
Outside of the specific circumstances set out 
above, the minimum engagement for a 
casual employee will remain at 3 hours. 
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AITKEN LEGAL 
 
 
 
Sunshine Coast  
 
Level 1, Regatta Corporate, 
2 Innovation Parkway, 
Birtinya Qld 4575 
 
PO Box 256 Wurtulla Qld 4575 
 
Phone:  07 5413 4000 
Fax: 07 5413 4099 
Email: info@aitkenlegal.com.au 
 
 
 
 
Gold Coast  
 
Level 6, The Rocket 
203 Robina Town Centre Drive 
Robina Qld 4226 
 
Phone: 07 5593 1665 
Fax:     07 5593 1668 
Email:  info@aitkenlegal.com.au  
 

WE CAN HELP YOU WITH 
 Contracts of Employment 
 Enterprise Agreements 
 Understanding the Fair Work Act and other legislation 
 Termination of Employment & Redundancies 
 Employee Misconduct & Performance Issues 
 Discrimination, Harassment & Workplace Bullying 
 Workplace Health & Safety 
 Workplace Policies & Employee Handbooks 
 Employee Entitlements & the Fair Work Ombudsman 
 Reviewing & Appealing Workers’ Compensation Determinations 
 Unfair Dismissal & General Protection Claims 
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Disclaimer:  The information contained this update is intended as a guide only.  Professional advice should be 
sought before applying any of the information to particular circumstances.  While every reasonable care has been 
taken in the preparation of this update, Aitken Legal does not accept liability for any errors it may contain.  Liability 
limited by a scheme approved under professional standards legislation. Contact Aitken Legal here. 

 


